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Daniel J. Malone is vice president of customer and energy operations services 

& safety for Consumers Energy, the principal subsidiary of CMS Energy. He 

was elected to the position in April 2009.

Malone has overall responsibility for operations services, network services, gas 

transmission and storage, employee training and development, customer service 

operations and safety. Energy operations is responsible for operating and main-

taining the electric and natural gas delivery systems that serve the utility’s cus-

tomers. Customer operations is responsible for the company’s revenue recovery, 

customer services and energy optimization programs.

Malone joined Consumers Energy in 1984 as a graduate health physicist in the 

radiological services department and has spent the majority of his career with 

the company. From 2001 to 2006, he held leadership positions with Nuclear 

Management Co., which operated Consumers Energy’s Palisades nuclear plant 

in Covert, Mich.

In 2006, Malone rejoined Consumers Energy as manager of the equipment  

services department. Later the same year, he was named site business manager 

for the utility’s J.H. Campbell Generating Complex in Port Sheldon Township, 

west of Grand Rapids, Mich.

Malone earned a bachelor’s degree in environmental science from Purdue 

University and holds a nuclear senior reactor operator certification. In 2008, he 

completed the Advanced Management Program at the Harvard Business School.


